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A Strong Digital Heritage

Building on 20 years of digital experience.

2004

AEGIS MEDIA ACQUIRES
IPROSPECT

Signifies the start of Search
Engine Marketing’s shift towards
the mainstream.

0 1996

IPROSPECT FOUNDED

We were founded as a purely
specialist search agency in
Boston.




DISPLAY & FEEDS

With the acquisition of Range
Media in the US, we diversify
from PPC & SEO.

NAMED AS #1 SEARCH
AGENCY BY FORRESTER
Recognition shows that
iProspect are the experts
within the search marketing
landscape.

REBRANDS AS ‘THE MOST
INFLUENTIAL PERFORMANCE
AGENCY’

Solidifies our position as more
than just a search agency.
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RANKED AS #1 GLOBAL
DIGITAL PERFORMANCE
AGENCY BY RECMA

Shows that we continue to
strengthen our influence across
the globe as we lead and define
the performance media
landscape.

Q

DENTSU ACQUIRES
AEGIS MEDIA

Boosts our Asia Pacific
operations with an even
stronger foothold in
challenging markets such as
China, Japan and Korea.

BUILDING ON 20 YEARS

OF DIGITAL EXPERIENCE

We continue to reinvent ourselves
with a new tagline, ‘Driving
Business Performance’. Delivering
strategic consulting powered by
our executional excellence.
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dentsu AEGIS network

Designed and operated to
COMPLEMENT and COLLABORATE
through our ten network brands

35,000 people. 5continents. 24 time
zones Pioneering and delivering the most
effective brand, media and digital
communications solutions for our clients

SEVEN Specialist Brands

s - 4 4’
=50 amplifi - — amnet o

Mitchell 360

Plus 55 Leading Local Brands

Posterscope

dentsu
NEGIS

network

Dentsu media ¥
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With a Truly Global Team
of Passionate Digital Specialists

53 70+ 4,000«
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What is a Digital Assistant?

Input

Multiple i |
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Sirl

Date of Birth: 04/10/2010
Age: 7/ years
Residence: 10S, MacOS, TvOS

Choose a category

The Basics What's New Staying in Getting Sports Entertainment Out and About HomeKit Tips and Tricks Getting
Touch Organized Answers



Cortana
Date of Birth: 02/04/2014

Age: 2 years
Residence: Windows 10, Android, Xbox OS, 10S

() Places

Ask me anything



Alexa

Date of Birth: 02/11/2014
Age: 2 Years
Residence: Amazon Echo, Dot, Android, 10S

0O 4@ 0 9 &0 KX

Music & News & Questions & He IpA nd the
Entertainment Informatio Answe

Meet Alexa SmartHome ~ Fun & Games Shopping Alexa Skills




Google Assistant

Date of Birth: 02/05/2016
Age: 1 year
Residence: Android (TV, Auto, Wear), i0OS,

© @ €

&

Fun Weather Answers News Places nearby Sports

I'm bored What's the weather? How far away i Science news What's the closest Tell me sport:

Recite a poem How hot is it outside? Venice? AP Radio news gas station? Who is the fa:
Who invented tl Any ATMs nearby? man alive?

College basketball Subscriptions Games
Tell me a sports joke Send me news daily Let's play a g4

Send me poems daily Trivia games @




Who wins?

What can | help

you with?


https://www.youtube.com/watch?v=VJ6w2a2QhD4&t

The numbers will continue to grow
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In 2014... 3 years later?

55% of teens and 41% of adults

use voice search more than once a day



It’s not only about voice

HOW CONSUMERS INTERACT WITH CORTANA

MOBILE- MOBILE-
SPEECH SPEECH TEXT TEXT

@ OpenanApp @ DeviceCommand @ ChitChat @ Web



Mobile First

GLOBAL DIGITAL ASSISTANTS USE BY PLATFORM (IN MILLIONS)

3 I I I

2016 2017 2018 2019 2020 2021

~a

—

@ Mobile OS-based @ Mobile app-based
@ PC OS-based @ Smart home



omputer Interaction (1830s —

Touch 1.0 =2 Touch 2.0 - Iouch 3.0 »> Vonce
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Punch Cards for QWERTY Electromechanical Electronic Computer Paper Tape Reader

Informatics Keyboard Computer (Z3) (ENIAC) (Harvard Mark 1)

1832 1872 1941 1943 1944

Mainframe Computers Trackball Joystick Microcomputers Portable Computer
(IBM SSEC) 1952 1967 (IBM Mark-8) (IBM 5100)
1948 1974 1975
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(Xerox Star) (Apple Lisa) Computing Computing : 2011 (Amazon Echo) :
1981 1983 (PalmPilot) (iPhone 2G) ! 2014 :

1996 2007 000 0 0 O 01001410, 0 0



App Overload

33 80%

Apps installed on device Time Is spent in top 3




Solution?

66%

— "Il USE — ]
VOICE/DIGITAL
ASSISTANTS ON

MY DEVICES”

59%
49%
I 38% 379 38%

18-26 27-35 3649 5059 60-70 71+

Source: Forrester Consumer Technographics
North American Technographics Consumer

Technology Survey, 2015.



Voice Search

41% of Adults Use Voice
Search Once a Day

GOOGLE




Words Recognized by Machine (per Google), 1970 — 2016
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Baidu Speech Recognition Daily Usage by API Calls, Baidu Text to Speech (TTS) Daily Usage by API Calls,

Global, 2014 — 2016’ Global, 2014 — 20162
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From Short to Long Tall

SEARCH QUERY LENGTH BASED ON SPEECH VS TEXT INPUT

Text searches more
| concentrated around
1-3 words

Voices searches

| longer through
the tail
== Speech
= Text
: : >
1 WORD 10+ WORDS

Source: Microsoft Internal Data, December 2016



Weather

Food Related

Movies

Flights

Retail

Weather
Weather Channel

News
MSN News
Fox News

Restaurants near me
Recipes

All Recipes

Cooking

Movies
Theaters nearby

Flight
Cheap Flights

USPS
Nordstrom
Boots

ext [voiee

What's the weather like today?
Do | need an umbrella?

Show me today’s news.
What are the top headlines?
What's the news?

Find restaurants near me.
Places to eat near me.

What should | eat for dinner?
Where should | go for lunch?
Give me a recipe.

How do you cook...

What movies are playing near me?
When does the next Star Wars movie come out?

What time does <flight> depart?
Flight status <flight number>?

What is the price of the cheapest flight
to New Orleans?

Where can | buy stamps?

Where is the nearest Nordstrom?
Where can | buy black waterproof boots
in size nine and a half?



Most used KW

.  MOST

CORTANA'S

COMMON
WORDS

Source: Microsoft Internal Data, December 2016




Ranking #1 Iin Search

Desktop
Result

IS Changing

Mobile
Result

The step-ty-step guide Selow can halp you
develop 8 realal savings plan

Bankof America <=

[
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TOTAL VDA REVENUE BY SEGMENT, WORLD MARKETS: 2015-2021

B 2 B $18,000

@ Enterprise VDAs
B2C -

. Consumer VDAs
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$0

2015 2016 2017 2018 2019 2020 2021

Source: Tractica



Al in B2B

Most Widely Used Artificial Intelligence (Al)
Technology at Their Company According to US
Executives, May 2015

% of respondents

Voice recognition and response solutions

Machine learning

24%

Virtual personal assistants

15%
Systems used for decision support

8%
Analytics-focused applications
5%

Automated written reporting and/or communications

5%

Robotics




($ BILLIONS)

Y
S

b
N

o §
o

o

By

N

o

GLOBAL DIGITAL ASSISTANT AD SPEND BY PLATFORM
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Marketing to
Machines

Personal Assistants will select
your product, service or
information provider for you.




{3 whatis variable APR X

“A variable APR is calculated by
adding a set number determined
by the credit card issuer (called
the margin) to a reference rate
(called the index) such as the
LS. Prime Rate, When the Prime
Rale goes up ar dawn, your
variable APR may change,
depending on whether your
issuer updates your rates
monthly or quarterly.”

Understanding Credit Card APR (Annual

Percentnge Fate) - Bank .,
Bank ol Amenics » Chedil-cands - aoicabi




McDonalds

01 mi
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Personal Adaptive Valuable
(understand me) (adjust to my situation) (give me a reason to
care)

»




Search Personalization Isn’t New...

Wife
Browse A Huge Selection Now
Find Exactly What You Want Today

www.eBay.com

Loneliness
Looking for Loneliness?

Find exactly whal you want loday.

www. aBay.com

Buy It Cheap On eBay
Low Pnces, New and Lisad
W ebay.in

...but it’s too often
done poorly






How can we How can we connect
sell to them? with them?
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RESOURCE TOOL PARTNER
(connect) (buy) (advocacy)
Become a trusted Make tangible Develop habitual
source of education aspects of their purchase behavior
for all aspects of business easier and advocacy within

their business. through utility. verticals.
How-to Streamline Relationship
Advice Empower Loyalty

Tips Simplify Trust



Search is an
Ongoing
Personal

Conversation

¥




WHAT IS GOOGLE SCARED OF?

[blank]
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Winning in the New Normal

Voice Search

Local Search

App Marketing




Google

Q.  what movie was it that had alie &,

ALL SHOPPING NEWS IMAGES VIDEC

Showing results for what movie was it that
has aliens that could be killed by selenium

Evolution (2001) - IMDb
IMDb > title

* % %k Rating: 6/10 - 98,563 votes

M~eahilafriandh:s . A firafinhtina Aadaoat twin anllaro




G Microzalt email supporn

"See how to use the Contact Support
app. There are other ways to get help
for Windows 10. You can contact
Microsoft Customer Support at Phone
Mumbser 1 800-642-7676 or at
microsoft com/contactus.” Mar 11, 2012

Micresoft Suppaort - Phone Mumbaer, Live Chat,
Email 10, Useful Links
wiwew thowindowsclub com « microsoft-s

Microsoft Support
Microaait » Suppon » Contaciug

Gt hedp with choasing a kMicrosolt product, o

&k aboail & previoud punchase rgm he Windows
onling or physical gtane

Microsoft Support

Contact Lis

Understanding
the User Intent

Trust is built by responding
in the smallest of moments,
and delivering the right
content




Google

small business news !:

MEWS VIDEDS IMAGES SHOPPI
Top stories

Better Serving Small Business
U5, Mews & World Report - 4 hours ago € AMP

#MetLifeSmallBiz Chat: Playing to Small
Business Strengths

Small Business Trends - 3 hours ago

Yahoo Gets Hacked, Microsoft Is Curing
Cancer And Other Small Business
Technology News This Week

Forbes - 1 day ago £ AMP

Delivering
Content in Real
Time
Shifting from predicting
(long-term planning) to

responsiveness (real-time,
fueled by data)




57,000

-~ n y—— o v e 1

e Delivering the
' Right Experience

%2

Take them from Content
engagement to App
Activation

CONTENT

.




G Microsoft email support

"See how 1o use the Contact Support
app. There are other ways to get help
for Windows 10. You can contact
Microsoft Customer Support at Phone
Mumber 1 B00-642-T676 or at
microsoft.com/contactus.” Mar 11,2003

Microsoft Support - Phane Mumber, Live Chat,
Email Iy, Useful Links
donwsclul, com » micrasof

BN » Gomacius

pasing a Microsaft pre
22 purchase from ¢
al sbare ..

Delivering to the

Right Device

Creating content in
multiple forms to deliver
to them

“Here is your
Microsoft
Office News”



VOICE STILL HAS A WAYS TO GO

ARGES

Thie Step -ty —glap guide below can help you
develop 3 mealishic pavings plan

1 RCod Yo Expenses

Voice
Answered

2 Maks & badgel
A Plan on saving money
4 5 avinga goali

5§ Cieciche on pour priceites

Only 56% of Question
Queries have Voice Search
Answers
- Brightedge

#5. Dufferent sawings and ireesimant sirateges for
ditlerent goals.

7 Baie SR MOy Basa with aviomana
transfism

8. Waich your sevings grow
Saving Money Tigs - § Simpls Ways 1o Zave

Wonary - lank of America
Bawsk: ol Aurreiric » iasbia

FTTHE ¢ W




THE OPPORTUNITY IS THERE THOUGH

21%

Provides complete
answer...

Of answers does not link
25% directly to the source...

719%

75% Does not provide
complete answer...

Of answers link
directly to the

source... @



GOOGLE WILL ACCELERATE VOICE ADOPTION

Voice
Accelerated

Google home will
accelerate the indexation
of Voice Content in Google

- iProspect 2016




Content” Wins for Informational Searches DIAGEO

T P b s din and uien L

“Splagh 35 mil of Targuenay® London

Diry Gim In @ shakes, Then acd &0mi of 7/;/////{('37"//¢
noth fresh ceange and pineapple juice 4 ’
Fil wath sce, shialee and strain then - IMPORTED

squeeze some lime and duni Qe = S
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Voice Search 101 Gut Check

1 Are you building unique question query content to engage with users?

‘ Are you looking at question queries that are relevant to your business?

guestion queries in real time?

‘ Are you preparing your structured data to be ready to answer



Bankof America

Bank of America

US | SEO,CONTENT CREATION, VOICE SEARCH

* Well targeted, highly optimized and SEO friendly content

nurtures eye-level conversation

* Traffic to BOA.com financial educational pages (the primary pages
appearing in the Answer Box) increased 61% YoY; conversions are up
90% YoY

Proprietary & Confidential | _lT_’|



